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Public employment services  
 

 

 

 

• In EU countries, public employment services (PES) are the authorities 
that connect jobseekers with employers. 

 

• Although structured differently in each country, all PES help match 
supply and demand on the labour market through information, 
placement and active support services at local, national and European 
level. 



 

 

 

 

 

Agenzia Nazionale per le Politiche Attive del Lavoro (ANPAL) 

National Agency For Working Policies was established in 2015: its main objective is the coordination of 

labor policies in favor of jobseekers and the relocation of the unemployed anf the creation of an 

electronic file for each worker. The information system and the worker's electronic dossier are aimed at 

better managing the labor market and monitoring the services provided. All information contained in 

the information system is made available to the Regions. 

 



The Veneto Region has its own office, Veneto Lavoro, which plays a support role in the 
regional policies concerning work and monitoring in the actions of the Region concerning 
work. The CPIA collaborates with Veneto Lavoro, through the Regional Scholastic Office, 
especially in the management of funds coming from the European Union for teaching Italian 
to foreigners.  



 
 
CPIA works in close contact with the Province of Padua, especially with the office called 
“Center for Employment” that deals with: 
- people of working age who are looking for a first job 
- unemployed looking for employment 
- employers who are looking for staff 
- people who want to change jobs or improve their job position 
 



The Center for employment also collects students under the age of 18 who do not go to 
school, they are the so called Eraly School Leavers; these students are referred to the CPIA 
and the Vocational Training Centers in order to include them at school again or to provide 
them a work. 
 


