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1. The Integration Agreement 



The Integration Agreement 

The integration 

Agreement is a tool to 

facilitate the 

integration of foreign 

citizens, introduced 

with the DRP 

179/2011.  



 Who signs the agreement 

Age +16 years 

The first entry in Italy 

Permit Request + 1 

year 

Suffering disease or disability 

Victims of trafficking in persons 

Unaccompanied minors 



Credit system 

CONTRACT 

OF 

INTEGRATION 

2  
years 

30  
credits 

It is necessary to achieve 30 credits within 2 years 



The migrant is committed to 

Know Italian Constitution,  

public institutions and civil life in Italy  

Italian Language A2 (CEFR) in 2 years 

Participate to a CIVIC EDUCATION SESSION within 

90 days (KOS=Test of knowledge of Society) 



The European scenario: linguistic requirements 

and civic knowledge for the migrant citizen 

78% has tests 

KoS: knowledge 

of society as a 

requirement for 
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“ Council of Europe, 2014. Linguistic Integration of Adult Migrants: Final Report on the 3rd Council 

of Europe Survey. Language Policy Unit, Strasbourg. Project LIAM: www.coe.int/lang-migrants ” 

http://www.coe.int/lang-migrants
http://www.coe.int/lang-migrants
http://www.coe.int/lang-migrants


2.  

The Civic Education Session (CES) 



What is the 

Civic Education Session 

It is a mandatory training course of civil life in Italy 

Materials: 5 hours of multilingual videos from the 

Ministry of Education  

10 hours of lessons 

Mandatory by 90 days 

Non participation = -15 credits 

They are held in the CPIA (Provincial Center for Adult 

Education) 



Session topics 

1. Constitution and public institutions 

(entry into Italy, the house) 

2. Civil life in Italy (school, health, work,  

social services, tax obligations) 

3. Rights and duties of foreigners in Italy 

4. Health and safety at work 



The institutions  

and the subjects involved 

Ministry of Education 

University and Research 

Ministry of the Interior 

+ Guidelines 

Regional 

Education  

Offices 

CPIA 

art. 2, comma 4, 

lettere b) e c)  

del DPR 179/2011  

Package  
session 

civic  
education 



CPIA 

The Guidelines suggest that CES should be 

designed by the teachers involved in adult 

education centres 



The materials 

consists of 5 

video of  1 hour 

each available in 

17 languages 



Example of contents 

Firstly it must be said the under the Constitution 

Work is first and foremost a right, because only by 

working can you live freely and with dignity. 

However it is also a duty, as the act of working 

involves you in community life and contributes to 

the Country’s progress. This is why the State has 

to foster conditions that make the right to work 

really effective. Furthermore each person is free to 

choose the job or profession they wish to carry out 

within their ability.  



Critical issues 

Videos are long and uninteresting 

Language is too bureaucratic and difficult  

Difficulty of inviting a linguistic mediator 

No interaction 

Multilingual groups 



 

3. A new Model of Civic Education 

 Session  

made by CPIA school in Veneto 

(UCRIDA) 



A new Model of Civic Education Session 

made by CPIA in Veneto 

Strengths: CPIA as 

an educational space 

for action research 

Goals: Create a 

bridge of dialogue 

between them and 

the school 



Example Model for a new  

Civic Education Session (CPIA Verona) 

Reception and registration 
30 

MINUTES 

30 

MINUTES 

Introduction 

25 

MINUTES 

Video “Entry into Italy” 

15 

MINUTES 

BREAK 

25 

MINUTES 

Video “ The House” 

Teacher-student interactions 

Duration:  

min 5h – max 10h 



Materials: 

folders 

Printed material that 

accompanies the video. 

Website from which to 

download the folders 



The experience in CPIA school  

in Padova 

Layout of the desks 

Cookies and tea during 

the break 

Internet to explore the 

countries  

Create a cultural 

meeting space with 

objects brought by 

students 



 

 

 

home  

food  

health  

school 

Objects of their cultures 

A scene of Italian life 



CPIA Verona Research 

Students are generally very attentive, and 

participate when it comes to health and school 

Less interest in attention when the issues of 

Constitution and public institutions are dealt with 



Opinions  

of the immigrant student 

Consider the civic training session as a 

useful training opportunity 

Many do not know they have signed the 

integration agreement and have made 

commitments with the Italian State 



4.  

Conclusions 



Conclusions:  

CES as opportunity both for CPIA and the 

migrants 

The need for a dialogue between the experiences 

of different CPIAs, the institutions and the 

Universities 

Make the Agreement more readable and 

understandable  

Translate and produce better explanatory 

materials  



Civic training should take place within a literacy 

course in Italian 

The establishment a periodic investigation of the 

effectiveness of both the agreement and the civic 

training session  

Yet No-consequences for “family” immigrants, and 

asylum immigrants, so it has a limited impact 
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